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Confidently Implement Social Distancing - the Solution for Hotels



Protect your Guests and Employe@s fr
Infections

The Covid-19 crisis hit the tourism industry hard. Although hotels provided /™%
comprehensive hygiene concepts and organisational measures to prevent, /'?
infections, they are largely still either closed or lack guests.
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The docoyo Contact Tracer provides an economical, easy to implemekand

at the same time highly effective solution. Using specialized
Bluetooth-enabled wristbands, the solution helps guests and employees to
practice social distancing employing both highest data privacy standards
and a gamification approach. At the same time it allows hotel executives to
monitor compliance to distancing rules, understand the chain of infection in .
case of positive test results and work closely together with medical
authorities.

Convince staff, guests and last but not least politicians: It is possible
provide safe conditions for hotel stays and still trace back ch
infections.
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Executive Summary

The docoyo Contact Tracer Solution for Hotels

The hotel provides staff as well as guests with special Bluetooth-enabled wristbands and creates a login to the Contact Tracer System. Both staff
as well as guests can decide about their privacy settings. The system even works, if users decide not to disclose any personal data.

We recommend complementing the use of the docoyo Contact Tracer with Covid-19 rapid tests. Ideally, guests are tested at arrival or provide a
negative test result that is not older than 24 hours. They should be tested again when they leave the hotel.
Hotel staff is ideally tested regularly, e.g. once a week.

The wristband warns users as soon as they have close contacts and records near-distance contacts. The collected data is regularly and
contactlessly uploaded to the docoyo Back-end, where it is automatically deleted after 30 days.

Every staff member as well as hotel guest receives an individual log-in to the Contact Tracer System and can monitor his behaviour regarding
compliance to distancing rules. A gamified approach makes becoming better in sticking to rules a little fun.

Those in charge can monitor compliance to distancing rules and send out anonymous reminder emails to staff / guests that show too many
near-distance contacts.

In case of a proven infection, we count on the understanding and support for each other in the fight against the pandemic: The system never
discloses personal health data. So staff and guests should be friendly asked to report a positive Covid-19 test result to the system, which can then
send a warning email to all those that were in close contact to the one infected so that they can be immediately quarantined.
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How it Works

A special Bluetooth-enabled wristband detects near-distance contacts.
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Both staff and hotel guests wearing the
Bluetooth-enabled Social Distancing

Wristbands are automatically warned with a
vibration alarm in case they come too close to
other people wearing the wristband. In addition,
a red light supports the alarm state.

Vibration
Alarm
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All detected near-distance contacts are stored
on the wristband every 5 seconds. The
wristband can store up to 20.000 data points.
This is sufficient to cover several weeks in
normal hotel and business environments.

Technical Specs:

Ergonomic wristband

Weight: 24.5g

Bluetooth Low Energy 5.0

-20°C to +60°C

Rechargeable via USB A port in 2h
Battery life 2-5 days (depending on the
number of contacts)

IP67 Waterproof

Enters sleep mode when no movement
is detected

Switch-on with touch button

Alarm sensitivity can be configured via
docoyo Terminal App
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How it Works

Data is uploaded to the docoyo Back-end via Android App.
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Back-end
Staff and guests should upload the collected The docoyo Terminal App provides a contactless Data is uploaded securely with TLS
data from the wristband to the docoyo workflow. As soon as users hold their wristband encryption. In the back-end, personal data is
Back-end using the docoyo Terminal App in close distance to the terminal device, the strictly separated and automatically deleted
once a day. A wall-mounted Android download process starts automatically and the after the retention time of 30 days. To
smartphone or tablet is all you need to set up data is uploaded to the Back-end. It only takes a protect the privacy of staff and guests,
an upload terminal accessible for all, eg. few seconds to transfer a few hundred data access policies and well-designed APIs
close to entries /exits or other central points. points from the wristband to the back-end. make sure that even administrative users
cannot access the raw contact data at any

time.
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Social Distancing Report at Hotel Organization Level

Monitor compliance with distancing rules

docoyo,

Masa Contact Tracing for ABC Ltd.

] Your Organization

Number and Duration of Contacts

&1 Report COVID Case The following chart shows how many people had near-distance contact, separated by the duration of the contact:
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The above chart shows the percentage of the tracing data which has already been uploaded for each day.

Exposec

How many people have near-distance contact to how many other people? Case counts based on the test result submissions in your organization:

# People # Exposed People /]NW Some bt
[ vory tign I3 > 50 [ Send friendly reminder | last 7 deys Aéllee
3 - 20-50 [(Send rendiy remincer]

21 10-20 [ Send praise
m 29 <10 i Send praise l
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Upload Compliance
How regularly do people upload data?
‘ B 5-7x/week
I 3-5x/week
1-3x/week
N < 1x/week

Version 2.5 | Build 2020-10-01 | # docoyo

So, you have set up distancing
rules in your hotel. But do you
know whether people stick to
these rules? Use this dashboard
to continuously monitor
compliance.

As organization user, you can
monitor how many near-distance
contacts have occured in the
past 30 days.

You can also send a friendly
reminder anonymously via email
to those who had a high number
of near-distance contacts.

The dashboard also helps you to
understand  whether  people
regularly upload the data from
the wristbands.

For privacy reasons, the system
never gives access to the contact
data of individuals.



Social Distancing Report for Individuals

Motivate staff and guests to improve social distancing

= = docoroTacale @ en 1 togot Individual users can check their
."“°V° own social distancing behavior

Saes Contact Tracing for Masanori Fujta and compare themselves against
- Wristband: AC:23:3F:A4:D6:E9 OtheI’S

# Report Positive Test
Your Social Distancin Your Upload Score To motivate individuals to
S ainas — . become even better in social
82 nd get a score of distancing, a "Social Distancing
Score” is calculated from the
o number and duration of contacts.

Number and Duration of Contacts

There is also a score that is

The following chart shows to how many people you had near-distance contact, separated by the duration of the contact:

» higher the more regularly the
. . umB _ i B sisn wristband data is uploaded.

. - -~ m . ‘ re As individual, you can see in
.R_NE " e - . - e m ox a T m detail how many near-distance
T T e T e e e R R e Ee e W contacts you had in the past 30

2009 2109 2209 2309 2409 2509 2609 2709 2809 2909 3009 0110 0210 0310 0410 0510 0610 0710 0810 09.10 10.10 1110 1210 13.10 1410 1510 1610  17.10 18.10  19.10

days.

Cumulative Contact Durations Your 14-days hmark
How many people have you met with close distance, and how long did you see How do you compare with your colleagues? (last 14 days)
them? (last 14 days)
Number of Contacts:
# People Total Duration
You
m 2 >15m Colleagues
8 5-15m 0 1 2 3 4 5 6 7 8
Duration of Contacts:
(o | 1 <sm
You
Colleagues
0.0 25 5.0 75 10.0 125 15.0 175
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Exposure Report

Notify people when they had contact to a person who was tested positive

docoyo,

Masa Exposure Report for Masanori Fujita

Wristband: AC:23:3F:A4:D6:E9

E docoyo.Trackable @ en P #» logout When a pOSItlve test result |S

submitted to the system, people
who had contact to this person
get notified via email. Following
the link in the email, individuals

# Report Positive Test

3 You Case Detalls sure Sumin 1ary can see on thls report hOW much
# mettincs Details about the infection case: Near-distance contact durations to the positive-tested person in the last 30 days: Ol had COnmot 1o & person i FOUX SrganiAtion ehe Was Thetad poaitive: COntaCt they had to the person

Name not disclosed m Based on the number and intensity of contacts, there is a potential risk of .1

10) infection. Please consider getting tested. WhO was teSted pOSItIVG
Wristband AC:23:3F:A4:E1:FA min min

Dt tanten) pasiive 10/20/2020 L\lyor;ztz’:si.nfecnon risk is considered high during the last 7 days before the first Relevant detalls Of the Submltted
Date offrst symptoms 10/18/2020 case like the date of the test or
the date at which first symptoms
Number and Duration of Contact appeared the first time are

The following chart shows when and how long you had near-distance contact with the person who was tested positive

provided based on the selected
0 B Hoh sk Expanre i) privacy settings.

Medium Risk Exposure (min)
8
6 l m! F The report summarizes how

‘ n many and how long an individual

2 = . :
; p— hat near-distance contact in the
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20.09 21.09 22.09 23.09 24.09 25.09 26.09 27.09 28.09 29.09 30.09 01.10 02.10 03.10 04.10 05.10 06.10 07.10 08.10 09.10 10.10 11.10 12.10 13.10 14.10 15.10 16.10 17.10 18.10 19.10 days before the pOS|t|Ve test
result.
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Contact Us

docoyo GmbH & Co. KG
Spatzenwiesenweg 18
61389 Schmitten

Germany

Germany:

Dr. Nicolaj Kirchhof
+49-151-70172626
nico@docoyo.com

Masanori Fujita
+49-1590-3769089
masa@docoyo.com




